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CONSUMER CONFIDENCE REPORT




This report summarizes the quahty of water that we provnded in 2017mcludmg details about
where your water comes from, what it contains, and how it compares to standards set by
the regulatory agenmes.

If you have any questlons about this report or concerning your water system, please contact The Village of
Crestwood, at 708-371-4800. We want our valued customers to be informed about their water quality, If you
would like to learn more, please feel welcome to attend any of our regular scheduled meetings on the first
and third Thursday of every month at 8: OD p.m. at the Crestwood Civie Center, 14025 S Kostner Ave
Crestwood Iinois.

Village of Crestwood water source: The Village of Crestwood purchases water from the Vlilage of AIs:p which
is supplied by the City of Chlcago

Drinking water including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects can be obtained by calling the
USEPA’S Safe Drmklng Water Hotlme (1-800-426-4791}.

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have .
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elder]y, and -
infants can be particularly at risk from infections. These people should seek advice about dnnklng water from
their health care providers. USEPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the USEPA’S Safe Drinking Water
Hotline (1-800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs and wells. As water travels over the surface of the land or through the ground, it can
dissolve naturally occurring minerals and radioactive materials, and pick up substances resulting from the
presence of ammals or human ac_tnnty.. Possible contaminants consist of:

Microbial Contaminants, such as wruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations and WIEdllfe, '
Inorganic Contaminants, such as salts and metals, which may be naturally occurring or result from urban
storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming;
Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban storm water
Runoff and residential use;

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of
Industrial process and petroleum production, and may a[so come from gas stations, urban storm water runoff
and septic systems; and

Radioactive Contammants, which may be naturally occurring or be the result of oil and gas production and
mining activities.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by publlic water systems, FDA regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.



2017 Water Quality Data

DATA TABULATED BY CHICAGO DEPARTMENT OF WATER MANAGEMENT
0316000 CHICAGO

DEFINITION OF TERMS

CCR calendar year.

Consumer Confidence Report calendar year.

Maximum Contaminant Level Goal (MCLG): The level of ¢ contaminant in drinking water below which there is no known or expected
risk to heaith. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL)Y: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.

Highest Level Detected: 7his column represents the highest single sample reading of a contaminant of all the samples collected in 2017,
Range of Detections: This column represents a range of individual sample results, from lowest to highest that were collected during the

Date of Sample: If'a date appears in this column, the Illinois EPA requires monitoring for this contaminant less than once per year because
the concentrations do not frequently change. If no date appears in the column, monitoring for this contaminant was conducted during the

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water,

N/A: Not applicable

DETECTED CONTAMINANTS
Contaminant (unit of measurement) MCLG MCL Highest Level Range of | Violation | Date of
Typical source of Contaminant Detected Detections Sample

urbidity Data

l"Tl.ll'bldlty (N"I'U/Lowest Monthly % <0 3 NTU)
Soil runoff

TT(Limit 0.3 NTU}

Lowest Monthly %:
100%

100% - 100%

Turbidity (NTU/Highest Single Measurement)
Soil runoff’

TT(Limit 1 NTU)

0.26

N/A

Barium (ﬁpm)'
Discharge of drilling wastes; Discharge from metal
refineries; Erosion of natural deposits

0.0193

0.0191-0.0193

Nitrate (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks,
sewage; Erosion of natural deposits

0.36

0.32-0.36

Total Nitrate & Nitrite (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks,
sewage; Erosion of natural deposiis

0.36

0.32-0.36

‘otal Organic Carbé

(T

| Thr. pen:entagr: of TOC removal was maasured ach

th and the system met all TOC remova,

1 teg

& Sul.f:‘ltieu (ppxﬁj

26.3

Htener

Erosion of naturally eccurring deposits N/A 262-263
Sodium (ppm)}
Erosion of naturally accurring deposits; Used as water N/A N/A 8.06 7.81-8.06

Fluoride (ppm)
Water additive which promotes strong teeth

0.75

0.59-0.75

Combined Radium (226/228) (pCi/L)
Decay of natural and man-made deposits.

5

0.50 - 0.84

02-11-2014

Gross Alpha exchiding radon and uranium (pCi/L)
Decay of natural and man-made deposits,

15

6.1-66

02-11-2014

TURBIDITY

Units of Measurement

ppm: Parts per million, or milligrams per liter
ppb: Parts per billion, or micrograms per liter
INTU: Nephelometric Turbidity Unit, used to measure cloudiness in drinking water
- %20,3 NTU: Percent of samptes less than or equal to 0.3 NTU

PCIL: Picocuries per liter, nsed to measure radicactivity

Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our filtration system and

disinfectants.
UNREGULATED CONTAMINANTS

A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory health effects language, The
purpose for monitoring this contaminant is to assist USEPA in determining the occurrence of unregulated contaminants in diinking water, and whether future regulation is

warranted,
FLUORIDE

Fluoride is added to the water supply to help promote strong teeth. The Illinois Department of Public Health recommends an optimal fluoride level of 0.7 mg/L with a range of

0.6 mg/L to 0.8 mg/L.
SODIUM

There is no state or federal MCL for sodium. Monitoring is required to provide information to consumers and health officials who have concerns about sodium intake due to
dietary precautions. If you are on a sodium-restricted diet, you should consult a physician about the level of sodium in the water.
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SOURCE WATER ASSESSMENT SUMMARY

Source Water Location _ :
The City of Chicago utilizes Lake Michigan as its source water via two water treatment plants. The Jardine Water Purification Plant serves

the northern areas of the City and suburbs, while the South Water Purification Plant serves the southern areas of the City and suburbs. Lake
Michigan is the only Great Lake that is entirely contained within the United States. Tt borders Illinois, Indiana, chl'ugan, and Wisconsin, and
is the second largest Great lake by volume w1th 1,180 cubic miles of water and third largest by area. '

Source Water Assessment Summagv__
The IHlinois EPA implemented a Source Water Assessment Program (SWAP) to assist with watershed protectlon of pubhc drmkmg water

supplies. The. SWAP inveritories potential sources of contamination and determined the susceptibility of the solirce water to contamination,
The Illinois EPA has completed the Source Water Assessment Program for our supply. Further information on our commumty water supply’s
Souroe Water Assessment Program is available by callmg the City of Chmago Department of Water Management at 312-744-6635. .

Suscegtlblhgx to Contamination

The {linois EPA considers all surface water sources of commumty water supply to be susceptible to potential pollutmn problems The very
nature of surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for mandatory
treatment of all surface water supplies in Illinois. Chicago’s offshore itakes are located at a distance that shoreline impacts are not usually
considered a factor on water quality. At certain times of the year, however, the potential for contamination exists due to wet-weather flows
and river reversals. In addition, the placement of the crib structures may serve to attract waterfowl, gulls and terns that frequent the Great
Lakes area, thereby concentrating fecal deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes
‘are h1ghly susceptible to storm water runoff marinas and shorelme pomt sources due to the influx of groundwater to the lake:

Further information on our commumty water supply’s Source Water Assessment Program is avallable by calImg the C1ty of Chlcago
Department of Water Management at 312-744-6635. :

2017 VOLUNTARY MONITORING

The' C1ty of Chlcago has contmued momtormg for Clyptospondlum, Giardia and E. coli i its source water as part of its water quality
program. To date, Cryptosporidium has not been detected in these samples, but Giardia was detected in 2010 in one raw lake water sample
collected in September 2010. Treatment processes have been optimized to provide effective barriers for removal of Cryptosporidium 00Cysts
and Giardia cysts in the source water, effectively removing these organisms in the treatmient process. By maintaining low turbidity through
the removal of particles from the water, the possibility of Cryptosporidium and Giardia organisms getting into the drinking water system is
greatly reduced. Also, in compliance with the Long Term 2 Enhanced Surface Water Treatment Rule (LT2ESWTR) Round 2, the City of
Chicago has continued the 24 months long monitoring program (April 2015 through April 2017), collecting samples from its source water
once per month to momtor for Cryptosporidium, Giardia, E. coli and turbidity, with no detections for Cryptosporldmm and Giardia reported
so far. .

Iri 2017, CDWM has also continued monitoring for hexavalent chromium, also known as chromium-6. USEPA has not yet established a,
standard for chromium-6, a contaminant of concern which has both natural and industrial sources. Please address any questions or concerns to
DWM’s Water Quality Division at 312-742 7499. Data reports on the momtormg program for chromium-6 are posted on the City’s website
which can be accessed at the following address below: ,

httn.//www.mtvefchwago.orfz/cm_r/en/depts/water/supp info/water_quality reeultsandfenons/city of chicago emergincontan;mant_study.htnﬂ

¥

For more iﬁfemation, please contact
Alan Stark, Managing Deputy Commissioner for the Bureau of Water Supply
At 312-742-7499

Chicago Department of Water Management
Bureau of Water Supply
1000 East Ohio Street
Chicago, IL 60611
Attn: Alan Stark

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly
{for example, people in apartments, nursing homes, schools, and busmesses) You can do this by posting this notice in a public place or
distributing copies by hand or mail.

This notice is being sent to you by:
The City of Chicago
Department of Water Management
Water System ID# 110316000
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 VILLAGE OF

13840 SOUTH CICERO AVENUE o CRESTWOOD, ILLINOIS 60418 » 708-371 -AB00 = FAX 708-371-484%

" TAUSTEES

LOUIS PRESTA. . VILLAGE OF CRESTWOOD PATRICI oS« vy

MaYOR ' ANTHONY J, BENIGNO
GATHERINE M, JOHNSON MEET!NG TEMES AND PLACES %%m% Egﬁag*;
CLERK ' JAI\; U ARY 1 2018 . MICHAEL J. MeINEANEY

MICHAEL MICHAU

1. VILLAGE BOARD MEETING - CRESTWOOD Cvic CENTER
14025 5. KOSTNER AVE,, CRESTWOOD IL 60418
1% and 3™ Thursday of each month @ 8:00 p.m., except where noted.
The dates are as follows: January 4" and 18%, February 1% and 15%,
March 1% and 15t April 5% and 19t May 3" and 17t June 7% and 21%,
July 19%, August 16%, September 6% and 20™, October 4% and 18t
November 1% and 15, and December 6 and 20t

2. COMMITTEE OFTHE WHOLE - VILLAGE HALL,
13840'S. CICERO AVE., CRESTWOOD, IL 60418
1%t and 3 Tuesday of each month @ 7:00 p.m:, except where noted.
The dates are as follows: January 2™, 16% and 30, February 13%-and 27%,
March 13%, April 3" and 17%, May 1*t and 15, June 5 arid 19, July 17,
August 14™, September 4" and 18", October 2™, 16 and 30, Noyernber 13%,
and Décember 4% and 18,

3. PLAN CQMM]SSION/ZON]NG BOARD OF APPEALS - VILLAGE HALL
13840 S. CICERO AVE,, CRESTWOOD Il 60418
2" AND 4™ Monday of each month @ 8:30 p.m.

4, RECREATION COMMISSION - VILLAGE HALL,
13840 5. CICERQO AVE,, CRESTWOOD 1L 60418
1% and 3 Tuesday of each month @ 6:30 p.m., except where noted.
The dates are as follows: January 2™, 16t and 30™, February 13% and 27,
March 13%, April 39 and 17, May 1¢ and 15%, June 5% and 1% July 17,
August 14", September 4" and 18", October 2, 16% and 30™, November 13%,
and December 4™ and 18™,

5. ADMINISTRATIVE ADJUDICATION HEARINGS-CRESTWOOD CIVIC CENTER,
14025 S. KOSTNER AVE., CRESTWOOD, IL 60418
2" and 4" Wednesday of each month @ 5:00 p.m., unless otherwise
noticed or reschaduled. ~



