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2023 Water Quality Data

DATA TABULATED BY CHICAGO DEPARTMENT OF WATER MANAGEMENT
0316000 CHICAGO

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expecied
risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCLY: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.

Highest Level Detected: This column represents the highest single sample reading of a contaminant of all the samples collected in 2023,

Range of Detections: This column represents a range of individual sample results, from lowest to highest that were collected during the
CCR calendar year.

Date of Sample: If a date appears in this column, the lllinois EPA requires monitoring for this contaminant less than once per year because
the concentrations do not frequently change. If no date appears in the column, monitoring for this contaminant was conducted during the
Consumer Confidence Report calendar year.

Treatment Technique (TT): 4 required process intended to reduce the level of a contaminant in drinking water.

N/A: Not applicable

DETECTED CONTAMINANTS

Contaminant (unit of measurement) MCLG MCL Highest Level Range of | Violation | Date of
Typical source of Contaminant Detected Detections Sample
TurbidityDataz i 50 e e i poiein 0
Turbidity (NTU/Lowest Monthly % <0.3 NTU) N/A TT (Limit: 95%<0.3 Lowest Monthly %: 100% - 100%
Seil runoff ‘ NTU) 100% e (
1.u.rb1d:t}: (NTU/Highest Single Measurement) N/A TT (Limit 1 NTU) 025 N/A
Soil runoff
Inorganic Contaminants
Barium (ppm)
Discharge of drilling wastes; Discharge from metal 2 2 0.0195 0.0192 -0.0195

refineries; Erosion of natural deposits

Nitrate (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks, 10 10 033 029-0.33
sewage; Erosion of natural deposits

Total Nitrate & Nitrite (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks, 10 10 0.33
sewage, Erosion of natural deposits

0.29-0.33

jus]
L

Total Organic Carbon (TOC)

TOC ‘ The percentage of TOC removal was measured each month and the system met all TOC removal requirements set by [EPA.

Unregulated Contaminants

Sulfate (ppm)

Erosion of naturally occurring deposits NiA N/A 27.8 25.0-278
Sodium (ppm)
Erosion of naturally occurring deposits; Used as water N/A N/A 8.71 8.43-8.71
softener
State Regulated Contaminants
Fluoride (ppm)

Water additive which promotes strong teeth # # 0.4 0.660.74.

Radioactive Contaminants

Combined Radium (226/228) (pCi/L)

R e 1003 2-04-202

Decay of natural and man-made deposits. ¢ ’ 095 L 0202020
¢ A Fop 3 . p : o

Gross Alpha excluding radon and uranium (pCi/L) 0 15 31 28-31 02-04-2020

Decay of natural and man-made deposits.

Units of Measurement

ppm: Parts per million, or milligrams per liter
pph: Pans per billion, or micrograms per liter
NTU: Nephelometric Turbidity Unit, used to measure cloudiness in drinking water
%=0.3 NTU: Percent of samples less than or equal to 0.3 NTU
pCi/L: Picocuries per liter, used to measure radioactivity
TURBIDITY
Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our filtration system and
disinfectants.
UNREGULATED CONTAMINANTS o
A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory health effects language. The -
purpose for monitoring this contaminant is to assist USEPA in determining the occurrence of unregulated contaminants in drinking water, and whether future regulation is

warranted. =
FLUORIDE
Fluoride is added to the water supply 1o help promote strong teeth. The [llinois Department of Public Health recommends an optimal fluoride level of 0.7 mg/L with a range of
0.6 mg/L to 0.8 mg/L.
SODIUM
There is no state or federal MCL for sodium. Monitoring is required to provide information 1o consumers and health officials who have concerns about sodium intake due o
dictary precautions. [f you are on a sodium-restricted diet. vou should consult a physician about the level of sodium in the water.
=



SOURCE WATER ASSESSMENT SUMMARY

Source Water Location

The City of Chicago utilizes Lake Michigan as its source water via two water treatment plants. The Jardine Water Purification Plant serves
the northern areas of the City and suburbs, while the Sawyer Water Purification Plant serves the southern areas of the City and suburbs. Lake
Michigan is the only Great Lake that is entirely contained within the United States. It borders [llinois. Indiana. Michigan, and Wisconsin, and
is the second largest Great lake by volume with 1,180 cubic miles of water and third largest by area.

Source Water Assessment Summary

The Illinois EPA implemented a Source Water Assessment Program (SWAP) to assist with watershed protection of public drinking water
supplies. The SWAP inventories potential sources of contamination and determined the susceptibility of the source water to contamination.
The Illinois EPA has completed the Source Water Assessment Program for our supply.

Susceptibility to Contamination

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The very
nature of surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for mandatory
treatment of all surface water supplies in Illinois. Chicago’s offshore intakes are located at a distance that shoreline impacts are not usually
considered a factor on water quality. At certain times of the year, however, the potential for contamination exists due to wet-weather flows
and river reversals. In addition, the placement of the crib structures may serve to attract waterfowl, gulls and terns that frequent the Great
Lakes area, thereby concentrating fecal deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes
are highly susceptible to storm water runoft, marinas and shoreline point sources due to the influx of groundwater to the lake.

Further information on our community water supply’s Source Water Assessment Program is available by calling DWM at 312-742-2406 or
by going online at http://dataservices.epa.illinois.gov/swap/factsheet.aspx

2023 VOLUNTARY MONITORING

The City of Chicago has continued monitoring for Cryptosporidium, Giardia and E. coli in its source water as part of its water quality
program. No Cryptosporidium or Giardia was detected in source water samples collected in 2023. Treatment processes have been optimized
to provide effective barriers for removal of Cryptosporidium oocysts and Giardia cysts in the source water, effectively removing these
organisms in the treatment process. By maintaining low turbidity through the removal of particles from the water, the possibility of
Cryptosporidium and Giardia organisms getting into the drinking water system is greatly reduced.

In 2023, CDWM has also continued monitoring for hexavalent chromium, also known as chromium-6. USEPA has not yet established a
standard for chromium-6, a contaminant of concern which has both natural and industrial sources. Please address any questions or concerns to
DWM’s Water Quality Division at 312-744-8190. Data reports on the monitoring program for chromium-6 are posted on the City’s website
which can be accessed at the following address below:

http://www.cityofchicago.org/city/en/depts/water/supp_info/water_quality_resultsandreports/city of chicago_emergincontaminantstudy.html

For more information, please contact
Name of Contact
At 312-744-8190

Chicago Department of Water Management
1000 East Ohio Street
Chicago, IL 60611

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly
(for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

This notice is being sent to you by:
The City of Chicago
Department of Water Management
Water System [D# 1L03 16000
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Monitoring Violations Annual Notice Template

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Crestwood

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of

regular monitoring are an indicator of whether or not our drinking water meets health standards. During

The t 1rﬂ quart?r samp %es were taken but when sent to th 1ab thﬁg:

c use e e e KTTtaZIDlnatEd re 141,_1‘1" req ?utsl
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sltes were re-
returne were w1t in 1ty stan

the appropriate water qu

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for [this contaminant/these contaminants], how many samples we are supposed to take, how many samples we
took, when samples should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or
frequency taken should have been will be taken
taken
Halgacetic . Quarterly 4 11/13/23 12/04/23

))

What happened? What is being done?

Samples were taken on time but a lab error required re-sampling

outside the appropriate time frame
Johnson at 708-371-4800 x2003 or by mail
at 13800 S. Cicero Ave., Crestwood, IL 60418

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do

this by posting this notice in a public place or distributing copies by hand or mail.

For more information, please contact Cath

This notice is being sent to you by Crestwood water System ID# IL0310 600

Date distributed

June,
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B LY VILLAGE OF CRESTWOOD T | A
MEETING TIMES AND PLACES LINGIR M. MADLEMER
CATHERINE M. JOHNSON  KEVIN WASAG
CLERK JANUARY 1, 2024 L

DENISE M. PIETRUCHA

1. VILLAGE BOARD MEETING — CRESTWOQOD CIVIC CENTER,
13820 S. CICERO AVE., CRESTWOOD, IL 60418
1%t and 3™ Thursday of each month @ 7:00 p.m., except where noted.
The dates are as follows: January 4™ and 18, February 1%t and 15t
March 7" and 21 , April 4" and 18™, May 2" and 16, June 6% and 20%" ,
July 18, August 15", September 5" and 19", October 3™ and 17t
November 7™ and 21 , and December 5% and 19t , 2024.

2. COMMITTEE OF THE WHOLE — VILLAGE HALL,
13800 S. CICERO AVE., CRESTWOOD, IL 60418
1%t and 3™ Tuesday of each month @ 7:00 p.m., except where noted.
The dates are as follows: January 2™, 16" and 30%™, February 13,
March 5™ and 19, April 2", 16™ and 30t , May 14", June 4t and 18",
July 16™, August 13, September 3 and 17", October 1%, 15t and 29t
November 5" and 19", and December 3™ and 17t, 2024.

3. PLAN COMMISSION/ZONING BOARD OF APPEALS — CRESTWOOD CIVIC CTR.
13820 S. CICERO AVE., CRESTWOOD, IL 60418
2"° AND 4™ Monday of each month @ 8:00 p.m.
Unless otherwise noticed or rescheduled.

4. ADMINISTRATIVE ADJUDICATION HEARINGS-CRESTWQOOD CIVIC CENTER,
13820 S. CICERO AVE., CRESTWOOD, IL 60418
2" Thursday of each month @ 5:00 p.m.
Unless otherwise noticed or rescheduled.

5. POLICE & FIRE COMMISSION MEETINGS
13820 S. CICERO AVE., CRESTWOOD, IL 60418

Quarterly meetings-held, starting in January, 2024 on the 2" Thursday of
That month and every third month thereafter at 6:00 p.m.
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